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Community theatre promoting immunization services amongst displaced populations in Northern Mozambique | Credit: IOM Mozambique

MIGRATION HEALTH IN THE SOUTHERN AFRICAN REGION

The International Organization for Migration (IOM) has 
been operating in Southern Africa since the early 1990s. 
Today, the Organization has a solid regional footprint, with 
a presence in all 16 member States of the Southern Africa 
Development Community (SADC) and continues to work 
closely with governments, United Nations country teams 
(UNCTs) and various stakeholders at the national and 
regional levels to respond to the multisectoral migration 
issues faced by the region.
IOM programming is guided by the AU Migration Policy 
Framework and Action Plan for Africa 2018-2o30 and 
SADC Regional Migration Policy Framework 2022. Migration 
health is covered a cross cutting issue, and essential aspect in 
achieving regional integration and realization of aspirations 
for free movement.
This information sheet highlights some of IOM’s programming 
in 2021 in The Southern African region.

IOM promotes migrant inclusive policies that 
address migration-related health vulnerabilities, non-
communicable diseases, mental health, occupational 
health, environmental health, and access to migrant-
sensitive health care services to achieve the 2030 
Sustainable Development Goals, Universal Health 
Coverage and the Global Compact for Safe, Orderly and 
Regular Migration where migrants are not left behind.
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Awareness raising among small scale traders on covid-19 vaccination campaign and benefits | Credit: IOM Zambia

SCOPE OF IOM’S PROGRAMMING

As a leading agency in border management and health 
security, IOM supports governments and communities 
to build migrant-responsive health systems equipped 
to address public health concerns along the mobility 
continuum1 ; facilitates targeted, evidence-informed 
approaches to preparedness, response and recovery, in 
line with the 2005 International Health Regulations (IHR); 
supports an understanding of the implications of mobility 
for preparedness and response and contributes to the 
surveillance and management of outbreaks. Migration health 
programmes in IOM vision support strengthening Migration 
health governance, increasing communities’ health resilience, 
and connecting health security and human mobility

STRENGTHENING MIGRATION 
HEALTH GOVERNANCE

IOM and its partners strive to create and advise governments 
on policies that link the global health, migration, and 
development agendas to bring solutions for migration 
health issues to the forefront. IOM believes in strengthening 
partnerships among UN agencies, national governments, 
civil society organizations and other stakeholders to enable 
the sharing of information and resources, to improve the 
understanding of the complex nature of migration, and 
to build effective programs. Such cooperation enhances 
the monitoring of migrant health trends and improves the 
prevalence of migrant-inclusive health policies.

INCREASING COMMUNITIES’
HEALTH RESILIENCE

In support of its global mandate on human mobility, IOM 
maintains a longstanding commitment to building the 
resilience of displaced persons, migrants and communities 
uprooted or otherwise affected by crisis or fragility. In 2021 
IOM’s health promotion activities in the region included 
prevention and control of diseases (e.g., SRK-HIV Knows 
no border project, tuberculosis, and occupational health 
programs) as well as addressed health system challenges for 
migrants by supported the provision of primary health care.

 1   Health, Border and Mobility Management Framework | IOM Publications Platform
 2  “They are too quiet about migration”: A scoping exercise exploring migration and disability in South     
Africa | IOM Publications Platform 
 3 Incidence, Knowledge, Attitudes and Practices related to COVID-19 among travellers in Kinshasa – Dem-
ocratic Republic of Congo, IOM DRC May 2022
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IOM supports border health programme in the DRC during an outbreak of Ebola virus disease in Eastern DRC in 2019 | Credit: Muse/IOM

CONNECTING HUMAN MOBILITY WITH HEALTH SECURITY

Outbreak preparedness and response:
IOM approaches outbreak preparedness and response 
through the lens of human mobility; as a result, IOM 
has emerged as a key actor in addressing public health 
emergencies, particularly those that cross borders and are of 
international concern. Examples of IOM’s key interventions 
in the region are:

COVID 19 response:
• IOM is supporting Covid-19 vaccination campaign roll-out 
with a specific focus on improving vaccine up take among 
migrant and mobile populations and continue to sensitize 
migrants on the adherence to COVID-19 protocols and 
guidelines, ensuring that, infection prevention and control 
and RCCE activities, are in place and well-coordinated 
• IOM is assisting government on strengthening International 
Health Regulations (IHR) at Points of Entry by Supporting 
POEs with supplies (PPEs, thermos canners and testing 
equipment for COVID-19).
• IOM continues to conduct flow Monitoring with the 
purpose of understanding the influence of COVID-19 
on mobility patterns, enhance prevention, detection, and 
response.
• The support also includes rapid assessment of the 
coverage/inclusion of the existing national vaccination 
strategy, assessment of the knowledge, attitudes with respect 
to the COVID-19 vaccination.

Strengthening Health capacities at PoE:
• IOM supports direct health service delivery, and support 
the prevention, detection, referral, case management and 
laboratory services at PoE and health facilities along mobility 
pathways to help facilitate enhanced disease surveillance 
preparedness and response. 

• IOM integrates an understanding of population mobility 
with disease surveillance, ensuring information collected 
feeds into existing surveillance mechanisms.
• IOM supported Cross border coordination meetings 
and tailored activities to respond to the needs of the host 
Missions.
• IOM Support IHR implementation and efficient surveillance 
at priority locations affected by mobility via multisectoral 
approach.
• IOM work to Strengthen disease forecasting, surveillance, 
and response capacities along mobility corridors.
• IOM Strengthen Primary health care provision along 
vulnerable mobility corridors, including health screening and 
referral

Population Mobility Mapping (PMM)
• PMM informs responses by identifying areas of frequent 
mobility and areas of congregation — both within and 
across borders — and strengthening work at points 
of entry to help prevent and rapidly respond to health 
hazards, alongside surveillance, and risk communication and 
community engagement efforts.

Pre-migration health activities
Through the provision of comprehensive health services and 
the promotion of safe, dignified, and healthy migration, IOM 
contributes to global migration health priorities outlined in 
World Health Assembly Resolutions 61.17 and 70.15 on the 
health of migrants and refugees. As a fundamental human 
right, health is a necessary precondition for migrants to 
be productive and contribute to the social and economic 
development of their communities of origin and destination. 

MHD | 3



One of IOM’s most well-established migration management 
services is migration health assessments (MHAs). IOM 
provides physical and mental health evaluations to migrants 
at the request of receiving country governments to 
assist them with resettlement, international employment, 
obtaining temporary or permanent visas, or enrollment in 
specific migrant assistance programs. Health assessment 
requirements and protocols differ across receiving countries, 
reflecting national differences in immigration policies and 
practices. These requirements may be limited to specific 
diseases of public concern, such as tuberculosis (TB), or they 
may be much broader.

MHA services provide an opportunity to promote the 
health of refugees and immigrants through the initiation of 
preventative and curative health interventions for conditions 

There are currently five clinics and three laboratories 
(DRC, South Africa, Zimbabwe) operating in the region 
providing a range of services to migrants at the request 
of receiving country governments to assist them with 
resettlement, international employment, obtaining 
temporary or permanent visas, or enrollment in 
specific migrant assistance programs. Health assessment 
requirements and protocols differ across receiving 
countries, reflecting national differences in immigration 
policies and practices

that, if left untreated, could have a negative impact on the 
migrants’ overall health status and on the public health of 
receiving communities.

PROGRAM HIGHLIGHTS

SRHR - HIV KNOWS NO BORDERS (KNB) - Lesotho, Eswatini, South Africa, Malawi, Mozambique, Zambia

The SRHR-HIV Knows No Borders (KNB) project is a 
regional initiative that covers six migration-affected countries 
in Southern Africa: Eswatini, Lesotho, Malawi, Mozambique, 
South Africa, and Zambia. It seeks to improve the sexual and 
reproductive (including HIV-related) health of both migrant 
and non-migrant adolescents and young people, sex workers 
and others who live in migration-affected communities. 

The project is in its second phase (2021-2026) , having 
successfully implemented the first phase from 2016 to 2020, 
phase II of the project builds on the successes of Phase I 
and  aims to 1) to improve safe sexual behavior of  the 
target groups and promote  greater freedom of choice 
about HIV and SRH rights, 2) to increase access to and 
utilization of quality SRH-HIV and other support services, 
and 3) creating an enabling environment in which young 

vulnerable people, migrants and sex workers’ SRH-HIV 
rights and needs are progressively addressed through  policy 
reforms. These aims are achieved by generating demand for 
SRH and HIV services, encouraging providers to make these 
services available, accessible, and relevant, and by ensuring 
that services are supported by policy and decision-makers 
at local, national, and regional levels. 

KNB Seeks to improve access to SRHR and HIV 
services and information to the least served migrants 
and migration affected communities along cross 
border and migration corridors in the region. It has 
four components: Healthy choices; Access to services; 
improved entrepreneurship skills and employability; and 
creating an enabling environment
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TB Screening for migrant workers at the border of Mozambique and South Africa | Credit: IOM Mozambique



TB occupational health programming - Mozambique

Building on IOM’s significant global experience in 
implementing migrant sensitive programming for early 
diagnosis, access to TB services and cross-border continuity 
of care for mobile populations, IOM has been supporting 
the Ministry of Health (MOH) to develop a model for 
occupational health screening for miners and other migrant 
workers.

The program builds national capacity to provide screening 

and diagnostic services to workers, patient follow-up, 
prevention, and care in Mozambique, for both migrant 
workers and their communities of origin, as well as support 
to eligible beneficiaries to access their right to compensation 
for occupational diseases. IOM tailors the approach to the 
specific characteristics and needs of migrant workers and 
affected communities and aims to support the national 
efforts to eliminate TB, while addressing associated 
occupational lung diseases.

Ebola outbreak preparedness and response (EVD) - Mozambique and the Democratic Republic of Congo

IOM is supporting EBV response in DRC and Mozambique 
by supporting essential outbreak preparedness and response 
activities, and critical coordination efforts at the national and 
subnational levels and key border crossings. IOM’s priorities 
are in line with the national EVD Response Plan, and aims to 
prevent further EVD transmission by:

• Strengthening coordination and emergency management 
capacities at all levels.
• Carrying out disease surveillance activities.
• Implementing infection prevention and control measures, 
for example by setting up handwashing stations.
• Mapping local mobility trends and dynamics to inform 
decision-making  
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For more information on the above activities please contact: 
Kit Leung, Regional Thematic Specialist – Migration Health | kleung@iom.int

Migration Health Assessment Centres:

MHAC - Pretoria, South Africa
Walker Creek Office Park 

Phone: +27123422789
Email: mhupretoria@iom.int

MHAC - Harare, Zimbabwe
4 Duthie Road, Alexander Park, Harare.

Phone : +263772125094/ +263242704285/88/89
Email : HREMHU@iom.int

MHAC - Lilongwe, Malawi
Area 13, Plot 97, Sogecoa Golden
Peacock Hotel Complex, Lilongwe
Phone: +265 962922/+265 962922

MHAC - The Democratic Republic of Congo
372 Avenue colonel Mondjiba Ngaliema (Compound UTEX)-Loft 2.3- Kinshasa 

Phone: Tel:+243823675693
Email: IOMDRCMedicalbooking@iom.int

MHAC - Lusaka, Zambia
Plot 4626 Mwaimwena Road, Rhodespark, Lusaka.

Phone: +260 972 176 983/ +260 211 254 055
Email: mhulusaka@iom.int


